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Modern technology plays a pivotal role in developing and improving maintenance
work within the municipal sector, through the use of advanced digital tools such as
maintenance management systems, drones, and smart sensors. These technologies
enable municipalities to proactively monitor faults, accurately prioritize
maintenance, and reduce reliance on time-consuming and resource-consuming
manual inspections. They also contribute to the collection and analysis of data
related to the condition of infrastructure, facilitating informed and effective

maintenance decisions.

Thanks to these technological solutions, municipal work efficiency increases
significantly, both in terms of speed of response to faults and the reduction of long-
term operational costs. They also enhance transparency and accountability by
documenting all maintenance operations electronically and enabling citizens to
report problems via smart applications linked to municipal systems. Ultimately, the
integration of technology contributes to transforming municipalities into smarter and
more responsive entities, capable of providing high-quality municipal services that

meet community aspirations and support urban sustainability.
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